Al-Birr Consultant-C (Pty) Ltd Privacy Policy

Al-Birr Consultant-C (Pty) Ltd respects your privacy and is committed to protecting your
personal information in accordance with the Protection of Personal Information Act
(POPIA).

What Information We Collect

We may collect and process the following personal information:

e Contact details: Name, email address, phone number, and physical/postal address.
e Business details: Company name
e Website data: Basic technical data like IP addresses and browser types via cookies.

How We Use Your Information

We only use your information for the specific purpose it was collected for, including:

e Responding to your queries or requests;

e Providing services to you;

e Complying with legal and regulatory obligations; and
e We keep your personal information confidential.

Keeping Your Data Secure

We take appropriate technical and organizational steps to protect your personal
information against loss, damage, or unauthorized access.

Your Rights
Under POPIA, you have the right to:

e Request access to the personal information we hold about you;
e Ask us to update, correct, or delete your information; and
e Object to the processing of your personal information.
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